
The Capisco Fitout Seating 10-year guarantee is valid to the original purchaser only.
Normal use of product in a general office / administration environment.

Normal wear and tear, user abuse or acts (including user modification,
improper use or installation of products).
Changes in surface finishes, including colourfastness due to ageing or exposure
to light.
Claims for any other associated costs from the end user, including claims for
reimbursement for any work carried out by an unauthorised third party.
Natural variations occurring in upholstery finish shall not be considered defects.
Any unauthorised adjustments or modifications made to any Capisco Fitout
Seating seating product effectively voids the guarantee. The guarantee is at the
discretion of the manufacturer regarding the deemed appropriate use of the
product at the time of failure

Every seating product manufactured by Capisco Fitout Seating is built to the
highest quality standards and backed by our 10-year guarantee.

This warranty applies to:

What is covered?
In the rare event of a Capisco Fitout Seating product requiring repair, our
comprehensive 10-year guarantee covers all replacement parts for seat, backrest,
frame, base, castors, gas-lift, mesh, fabric, armrests, labour and freight costs
incurred.

This warranty does not apply to:

CAPISCO
FITOUT SEATING
CARE GUIDE & WARRANTY

Vinyl/leather 

PP Shell Fabric Upholstery

Regular wiping/cleaning with a
clean dampened with warm water
nonabrasive cloth

Regular vacuuming with an
appropriate vacuum upholstery
attachment

Regular cleaning with soft nonabrasive cloth dampened with warm water
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